7. MEGAVOICE

breaking the silence

Your Audio Project

»

MP3




The purpose of this presentation is to explain and
simplify the process of preparing an audio project and
loading it onto the MegaVoice Envoy S audio player.

Your Audio Project
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Hardware / Software / EQuipment

* PC running Windows XP or higher / Mac OS X 10.5
or higher (Intel only)?!

* At least 5GB of free hard drive space available

* USB 2.0 port or higher (USB hub — optional)

* Audio Converter (software utility)

* File Renamer utility (software utility)

e SLS™ software {Provided by MegaVoice}

e SLS programming cable(s) {Provided by MegaVoice}
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Rules

All files need to be in
mp3 format

Your audio project must
be setup with a special
folder layout.
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Preparing Your Audio Project {6-62}

st Converting audio files

== Setting-up folder layout

st Renaming ‘book’ folders

mmel Verifying folder layout

Loading the Envoy S {63-71} -

(;O, Troubleshooting section {72-77}
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Preparing Your Audio Project

e Converting audio files

The first thing you want to do is determine
how much data you intend to load on the
Envoy S.

We call this ‘Runtime’
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Preparing Your Audio Project

e Converting audio files

Runtimes for common projects

New Full Bible Mini Bible
Testament College

20 hours 80 hours 100 hours




Preparing Your Audio Project

e Converting audio files

If you have your own custom message that
you would like to load (or combine with
other standard messages)
check the runtime of your files.

You can use this tool to check runtime:
http://skwire.dcmembers.com/wb/pages/software/playtime.php
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http://skwire.dcmembers.com/wb/pages/software/playtime.php

Preparing Your Audio Project

e Converting audio files

v" The 4GB Envoy S unit can hold approximately
3400 MB of data.

v" The 8GB Envoy S unit can hold approximately
7400 MB of data.

The graphs in the next 2 slides show the
available runtimes for 3400 MB & 7400MB
%D at different compression levels.
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Preparing Your Audio Project

Converting audio files

Runtimes for 3400 MB (Envoy S 4GB)
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The lower the quality setting, the longer the runtime available.
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Preparing Your Audio Project

Converting audio files

Runtimes for 7400 MB (Envoy S 8GB)
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The lower the quality setting, the longer the runtime available.
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Preparing Your Audio Project

e Converting audio files

For example, using a mid-range setting
(22kHz, Mono, 32kpbs) will allow you to load over
200 hours onto the Envoy S 4GB.

5 New : 1 Full Bible

100 hours 160 hours 180 hours
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Preparing Your Audio Project

e Converting audio files

Notes about compression:
Lower compression rates = Less runtime but Higher Quality
Higher compression rates = More runtime but Lower Quality

You can experiment with the settings (sample rate / bitrate)
but only go lower if your original files are HIGH QUALITY!!!

(please contact Ed Zagofsky ezagofsky@megavoice.com or by
Skype: ezagofsky, for more help on audio compression options)
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Preparing Your Audio Project

e Converting audio files

Here is a utility called
‘MediaHuman Audio Converter’

This free program is easy to use and
performs quickly. You can also use any
other audio converter/editor that you are
accustomed to.
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Preparing Your Audio Project
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e Converting audio files

N
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RS
Drop media here

MediaHuman Audio Converter

Download and install on
your computer.

Simply drag and drop your
entire audio project into the
window!

Click on the ‘wrench’ to
access the settings.
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Preparing Your Audio Project

e Converting audio files

L) Setting:

Cutput format

[MPE- - ] [mono, 22050Hz, 32kbps

Qutput folder
Conver t to source folder

C:\Envoy S Combaos

Search cover art automatically

DiscOgs Last.fm

Add to iTunes (compatible formats only)

Google Images

[] add to playiist: | C ted by MediaHuman

Keep folder structure (if source file is located in root folder)
Root folder

(o
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Choose the Tab
‘Output’ at the top.
Choose MP3

Choose ‘Custom’ from
the drop-down box (on
the right)
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Preparing Your Audio Project

e Converting audio files

* Choose ‘mono’

* Choose a sample rate > Open the drop-
Specify output format and its settings down box and select a sample rate. Refer
e to the Runtime Chart presented

Channels: | mono previously to choose a sample rate.
Samplerate: [ZZUEUHZ

e Bitrate mode — choose ‘CBR’

 Choose a Bitrate > Type in a custom
setting. Do not use the drop-down menu
-- the software offers presets which are
not suitable for our audio player. Refer to
the Runtime Chart presented previously
to choose a bit rate.

e Click OK

Bitrate mode: [CBR

Bitrate 32|

Envoy S - Rev 0



Preparing Your Audio Project

e Converting audio files

Envoy S-Rev 0

Cutput format
[MP3 ~ | [mono, 22050Hz, 32kbps

Qutput folder
[ Convert to source folder

C:\Envoy S Combaos

Search cover art automatically

DiscOgs Last.fm

[7] Add to Tunes (compatible formats only)

7] Google Images

add to playlist: | Converted by MediaHuman

Keep folder structure (if source file is located in root folder)
Root folder

(o

Under ‘Output folder’ —
browse to the folder where
you want to save your
converted files.

Make sure that ‘Keep Folder
Structure’ is checked. If
forgotten, all your files will
be lumped into one folder.
Browse to the root where
your source files are located
(such as ‘Desktop’, Drive C,
Drive D). Important!

Click ‘Close’
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Preparing Your Audio Project

e Converting audio files

Envoy S - Rev 0

01_fathers love letter

0609

MP3, 44100Hz, mono, 128kbps
02_father loves you

05:16

MP3, 44100Hz, mona, 128kbps
02_my true fathers prayer

07:30

MP3, 44100Hz, mono, 32kbps

Now you are ready to begin
converting — click the double-
arrow icon ‘Start Conversion’
to start.

The processing time greatly
depends on your hardware
and how much audio you
have to process.
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Preparing Your Audio Project

e Converting audio files

Check the size of your compressed files to
ensure that they will fit on your player.

" Envoy S 4GB (= max 3400 MB)
" Envoy S 8GB (= max 7400 MB)

G
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Preparing Your Audio Project

e Converting audio files

If you have exceeded these amounts, you
will need to either remove content from
your project or choose a higher
compression setting.

If you need to recompress your project,
start over with the original files. Do not
A reuse the compressed files.

Envoy S - Rev 0
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Preparing Your Audio Project

man Setting-up folder layout

In order to load your Envoy S player with
an audio project, you will need to rename
and reorganize your folders.

The folder layout is very simple!
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Preparing Your Audio Project

m Setting-up folder layout

Folder Layout — Envoy S

Audio Project
Folder __ S
Language —
Folder (
Section
Folders __ =
Book
Folders

Z3 |

Envoy S-Rev 0
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Preparing Your Audio Project

The Envoy S offers convenient navigation
through hundreds of mp3 files.

In order to make this navigation work,
vou heed to decide how you want your
files to be divided.

Let’s get to know the Envoy S keypad.



Preparing Your Audio Project

Navigation
buttons
Envoy S

This button scrolls
back through the
books in each section.

This button scrolls
back through the mp3
files in each book.

This button scrolls
through any sections
that are created in
your audio project.

This button scrolls
through the books in
each section.
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Fast-forward or
rewind through an
mp3 file, 10-seconds
at a time.

This button scrolls
through the mp3 files
in each book.

25
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Preparing Your Audio Project

Sections — Blue Button

* Used to speed up navigation
between large groups of files

* Can contain up to 8 sections

* Each section can contain up
to 999 books

26
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Preparing Your Audio Project

Books — Double Arrow
 Used to navigate between
groups of files (books)

 Can contain up to 999 books

 Each book can contain up to
999 mp3 files

27



Preparing Your Audio Project

man Setting-up folder layout

~Mp3 Files — Double Arrow

* Used to scroll forward and
back through the mp3 files
or ‘chapters’ in each book.

28
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Preparing Your Audio Project

For those of you who are familiar with mp3
players or smart phones, it may be helpful
to consider how we organize our music:
Songs, Albums, and Artists
We sort our songs into albums, and then
into artists. We do a very similar
arrangement with files for the Envoy S!
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Preparing Your Audio Project

man Setting-up folder layout

We can make this comparison:

TP I
JE—
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Preparing Your Audio Project

man Setting-up folder layout

A Bible from the MegaVoice Audio Library
is divided into three sections this way:

Genesis through Psalms through Matthew through
Job Malachi Revelation
18 ‘books’ 21 ‘books’ 27 ‘books’
Va’
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MP3 Books

Preparing Your Audio Project

We chose to separate
the books of the Bible
into three sections. This
makes it easy to scroll

Fach click on the blue through the books of the
you to
the next section. Blble QUICkIy
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Preparing Your Audio Project

man Setting-up folder layout

You can choose to divide
your audio project in up
to 8 sections.

Each click on the blue
button will take you to
the next section.

C
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MP3 Books

Preparing Your Audio Project

Let’s get started.

We will use the folder where your mp3
files are located on your hard drive as the
starting point for our folder layout. From

this point on, we will call it the

Audio Project Folder
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Preparing Your Audio Project
T

Audio Project Folder

You can use any name you like for this
folder, such as ‘English Full Bible’ or
‘Spanish Lessons 1-10’ etc.

— 35
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Preparing Your Audio Project

man Setting-up folder layout

Audio Project Folder
All mp3 files inside this folder need to be
stored inside subfolders.

 « Local... » English Full Bible » - |4 .« Local.. » English Full Bible » -] 4

e Include in library = = oo e Include in library = = ==
. 01-Genesis |4'|01-Genesis &.mp3 | | 01-Genesis |
] 1. 02-Exodus |¢| 02-Exodus 1.mp3 | o 02-Exodus

|#|01-Genesis L.mp3 | 2| 02-Exodus 2.mp3
|&1| 01-Genesis 2.mp3 | J|02-Exodus 3.mp3

C |#|01-Genesis 3.mp3 | 2] 02-Exodus 4.mp3
,a, 4] 01-Genesis 4.mp3 | |J]02-Exodus 5.mp3 |
/ "\)/ |&1| 01-Genesis 5.mp3 | J)| 02-Exodus 6.mp3 36
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Preparing Your Audio Project

man Setting-up folder layout

3

InS|de your Audlo Project .« Local.. » English Full Bible »

e = Open Include in library = =

Folder - create a new Frw

. 01-Genesis

folder, and call it ‘001’ e

We will refer to it as the | Thisfolderis vitalfor
the correct

‘Language Folder. functioning of the
player!

37
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Preparing Your Audio Project

man Setting-up folder layout

Transfer all your content m

Include in library =

(subfolders) into the .

001 Language Folder, e

and then Open It. ew Include in library -
\ Mame B
. 01-Genesis
) 02-Exedus
,az\-.)/ 38
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Preparing Your Audio Project

man Setting-up folder layout

Create new fOlders for IJ- « English Full Bible » 001 »

o - Include in library =
each sectionyou — ——
. 1 — | 01-Genesis
want In your project. .
— ; 02-Exodus
Name them -
consecutively: ) 03-Leiticus
. 04-Numbers
001, 002, 003, and so Loiern
on, up until 008. hor-dge
o Ua-Rut
(;4 . 08-15amuel
S | 1. 10-25amuel

Envoy S-Rev 0
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Preparing Your Audio Project

man Setting-up folder layout

Determine which folders
. . . . = English Full Bible » 001 »
will be in each Section. :

Include in library - 5h

These will be called Books. ~ -
You can add up to 999 ::nn;_
Books to each section. ). 003

N 40
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Preparing Your Audio Project

man Setting-up folder layout

Move each Book

containing mp3 files into I;. « English Full Bible » 001 »

the Section Folders that ~  Incudeiniibrary ~ sh

you just created, until you 1332
N

only see Section Folders: | w:
001, 002, 003 and so on.

v
/ ?’
’
— 41
Envoy S-Rev 0



Envoy S-Rev 0

Preparing Your Audio Project

Setting-up folder layout

Let’s see what we have now:

- Include in library - » -

Audio Project Language

Audio Project
Folder Folder

Folder

Language
Folder

Section
Folder #1

. =« English Full Bible » 001 » 001 »

Include in library - Share with -

. 001 Mame

_Lﬂﬂz \ _L' l-Genesis

|

Language Folder ‘001’

003
b . 02-Exodus Books inside
. 03-Leviticus Section #1
Sections inside ]

42
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Preparing Your Audio Project

Setting-up folder layout

Let’s see what we have now:

Audio Project Language
Folder Folder

Audio Project
Folder

Language
Folder

Section
Folder #2

L{{Eﬂ_ﬁdlﬁ.ﬂi*bm}mzi

- Include in library = » - Include in library - Share with -
001 Mame
. 002 . 04-Numbers

1,003 —

|

Language Folder ‘001’

| 05-Deuteronomy Books inside
. 06-Joshua Section #2
Sections inside ]

43



Preparing Your Audio Project

Setting-up folder layout

Audio Project

Language
Folder

Folder

- Include in library - ¥

|, 001
| 002
1003 —

Sections inside
Language Folder ‘001’

Envoy S-Rev 0

Let’s see what we have now:

Audio Project
Folder

Language
Folder

Section
Folder #3

.« English Full Bible » 001 » 003 »

b Include in library - Share with -
Mame
1 07-Judges
& 08-Ruth Books inside
. 09-15amuel Section #3
1 10-25amuel

44



Preparing Your Audio Project

Setting-up folder layout

And finally, the mp3 files:

[ Audio Project Folder ]

|j_,ﬂEnu_:ﬁd1Fﬂlﬂ:lnhﬂﬂl+ﬂﬂlr

- Include in library - Share with « - Include in library = Share with - Play all

Language
Folder

Section ]

Book
Folder Folder

.« English Full Bible » 001 » 001 » 01-Genesis

-~ -~

Mame Mame
. 01-Genesis 4| D1-Genesis 1.mp3
. 02-Exodus |&| 01-Genesis 2.mp3
. 03-Leviticus \&| 01-Genesis 3.mp3
\&| 01-Genesis 4.mp3
C 4| D1-Genesis 5.mp3
/ 4| 01-Genesis B.mp3
2> : i &
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Preparing Your Audio Project

Setting-up folder layout

This is the layout needed | audio project Folder |

Language ]
for the Envoy S:

Section
Folder

Book
Folder Folder

. % English Full Bible » 001 » 001 » 01-Genesis

° AUdiO PrOjeCt FOIder - Include in library = Share with » Play all
 Language Folder e
* Section Folder 2] 01-Genesis 1.mp3

m 01-Genesis 2.mp3
°
BOOk FOIder |£| 01-Genesis 3.mp3

\ e | |&| 01-Genesis 4.mp3
A \ |
C \—‘ i ‘ | E 01-Genesis 5.mp3
/ 2 ' J| 01-Genesis 6.mp3
/ ‘\_J/ . 46
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Preparing Your Audio Project

ma Renaming ‘book’ folders

Language ]

Section Book
Folder Folder Folder

. =« English Full Bible » 001 » 001 » 01-Genesis

The BOOk FOIderS [ Audio Project Folder ]
need to be renamed

Wlth 3_d|g|t - Include in library « Share with = Play all
consecutive numbers ... ’
also -without any [2) 01-Genesis 1.mg3

other characters. 01-Genesis 2.mp3

001, 002, 003, and so

4 on.
/ 01-Genesis B.mp3
g P 47
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01-Genesis 3.mp3
01-Genesis 4.mp3
01-Genesis 5.mp3
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Skip this
‘Rename’

Preparing Your Audio Project section

ma Renaming ‘book’ folders

You can rename your book folders manually, but if
you have many Book folders, it is best to use a
‘rename’ utility.

We recommend the utility called ‘Free File
Renamer’. It’s free and can be downloaded here:
http://sourceforge.net/projects/freefilerenamer

A
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Preparing Your Audio Project

ma Renaming ‘book’ folders

If needed,

download and

install the
C:\English Full Bible\001Y002

S Oftwa re ] Pos. < Original file name Mew file name  Date modified

2014-11-13 09:05:48
2014-11-13 09:05:36
2014-11-13 09:05:36

Size (b) ..
a
a
V]

49



Preparing Your Audio Project

ma Renaming ‘book’ folders

[l FFR - Free File Rename
H°me§‘ Add Operation I Help|

On the top left-hand

corner, click on ' = O
lselect FOIder’ and Se_lect%older Savenames Rename
browse to the first

Section Folder in Lookin: [ .01
your project (001). &S I “l'GEﬁf“‘?
Click the Tab ‘Addd | o S

.
- Folder name: | C:\English Full Bible\001Y001

Operation.’ O s of tyoe: Al Fies -

A
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Preparing Your Audio Project

Renaming ‘book’ folders

e

Choose ‘Remove’

| Horne|

{ R V4
emove all’ needs to
1 Read file Replace Remove Add string
be checked, then click
Pas. Operation description
Femove all [7] Incude extension
C:\English Full Bible\D0 1001
Before: |':'1":3'3”'ESiS—""'F'3 Pas. ¢ Original file name Mew file name

01-Genesis 01-Genesis
2 02Exodus 02-Exodus
3 03Leviticus 03-Leviticus

After: |01—Gene5is_m|:l3

21
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Preparing Your Audio Project

ma Renaming ‘book’ folders

Choose ‘Add

Counter’ ) Auto padig

[] Indude extension

Type ‘1" in the

‘Start’ field.

Then click ‘Add.

52



Preparing Your Audio Project

ma Renaming ‘book’ folders

Choose ‘Add

String. ot e I
Type ‘0 in the e
tOp fl@ld Before: |01

Then click Add”. | =~

If your Section Folders contain fewer than 10 Book Folders, type ‘00’ instead.
) (NOTE: Always make sure to look at the ‘New File Name’
Iyl preview to ensure that you have three-digit folder names.)

Envoy S - Rev 0
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Preparing Your Audio Project

Renaming ‘book’ folders

You should now
see the new file
names in the
column ‘New File
Name.’

{ pbcd {WORD { Abcd

- v T~ T ~> |

{word . Rstu { 1] L word o
Read file Replace Remove Add string

Pos, Operation description

[ 3 1 Remove all characters from base name.
r 2 Insert a sequence number starting at 1 as a suffix,
" ] 3 Insert the prefix ‘00",

C:\English Full BibleDo1y001

Pos. < Qriginal fle name Mew file name
01-Genesis
2 02-Exodus
3 03-Leviticus 003
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Preparing Your Audio Project

ma Renaming ‘book’ folders

Click the Tab ‘Home’ and then ‘Rename.

’

Click ‘“Yes’ to confirm.

@ Do you want to rename the selected files from the erniginal names to the new names?

Yes

Mo

A
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Preparing Your Audio Project

Renaming ‘book’ folders

Now browse to the next Section Folder (002).

Click ‘Rename’ to perform the same actions to your next
Section Folder. Continue in this way until you have
renamed all subfolders inside your Section Folders so that
they only have 3- dlglt names string with ‘001.

Lookin: | | 002 | @ m- Lookin: | |. 003

= i e
o .. 05-Deuteronomy e Bt . 08-Ruth
Recent Items . 06-Joshua Recent Items ) 09-15amuel

- Folder name: | C;\English Full Bible\0014002 - Folder name: | C:\English Full Bible\001\003
: - Deskto . r 1
| 0% esoroee Ak . | P esofope [aires -
| . i

Envoy S - Rev 0
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Preparing Your Audio Project

ma Renaming ‘book’ folders

Browse through your Section folders to
make sure that you have renamed all the
Book folders to 001, 002, 003 and so on.

Keep in mind that your mp3 files have
retained their original custom names which
will help you to identify which Book folder

you are looking at.
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Preparing Your Audio Project

mmm Verifying folder layout

Let’s make sure that your folders are setup
correctly and renamed.

| . %¢ Local Disk () » English Full Bible »

b Include in library = Share with -

001

Browse to your Audio Project Folder. Inside,
you should only see one ‘001’ Language Folder.

A
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Preparing Your Audio Project

mmm Verifying folder layout

Inside the ‘001’ Language Folder, you should only
see Section Folders: 001, 002, 003 and so on.

. = English Full Bible » 001 » -
A Include in library - Share with ¥

L. 001

L 002

| 003

A

r
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Preparing Your Audio Project

mmm Verifying folder layout

Inside each Section Folder:
You need to have one or more Books.
Make sure there are no empty Section Folders.
Make sure that the 1%t Book Folder is named ‘001’.
Check that there are no mp3 files visible.

I . % English Full Bible » 001 » 001 »

- Include in library = Share with = =

Fo
Marme

001
002
003

60
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Preparing Your Audio Project

mmm Verifying folder layout

Checking the address bar of your window is a
great way to ensure the correct folder layout and
to help find your way around.

I . « English Full Bible » 001 » 001 » 001

This address shows Section 1, Book 1. This Book
contains the first files in your audio project.
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Preparing Your Audio Project

mmm Verifying folder layout

.« English Full Bible » 001 » 004 » 002

This address shows Section 4, Book 2

I .« English Full Bible » 001 » 002 » 020

This address shows Section 2 , Book 20
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Loading the Envoy S

Open your copy of the SLS software program
that you received and click ‘Run’ if prompted.
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Loading the Envoy S

SLS Smart Loading System

Steps for Programming your Audio Player:
1. Select the player(s) to be programmed
2. Browse to select audio filles
3. Press "Start" button.

Select Players
Caution: The selected players will be formatted causing 2l files to be permanenthy deleted when the Start! button
is pressed.

Multiple device
selection

Max Available Disk Space: 0.00 MB The player requires all files to be MP3 files
Free Disk Space: 0.00 MB

Path Size

File: count: 0

Fletype: [MP3 ~] | Browse for Audio Fies... | | Add Audio Folder...

Status Bar

1
Elapsed Time:: 00:00:00

64



Loading the Envoy S

Begin to connect your Envoy S units to the
computer via the SLS cable(s) that you have.

Note: You must use SLS cables. Standard cables will not work.

It is helpful to have a USB hub for
programming more than one player at a time.

Each player will show up as a drive in the SLS
software window.

%

Envoy S - Rev 0



Loading the Envoy S

Click ‘All" under
‘Multiple Device
Selection’ to select
all players for
programming.
Click ‘OK’ on the
warning that pops up.
A
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™= T515 Smart Loading &)

SLS Smart Loading System

Steps for Programming your Audio Player:
1. Select the players) to be programmed
2. Browse to select audio files
3. Press "Start” button.

Select Players
Caution: The selected players will be formatted causing all files to be permanently deleted when the Start! button
is pressed.

& [ D: -Player & [ H: -Player & [ | -Player

& [ K: -Player & [ J: -Player & [ L: -Player

Max Available Disk Space: 0.00 MB The player requires all files to be MP3 files
Free Disk Space: 0.00 MB

Path Size
C:\English Full Bible 24825887

+| [ Browsefor Audio Fies... | [ Add Audio Folder..

Status Bar

.Elapsed Time:: 00:00:00
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Loading the Envoy S

Now click on the ‘Add
Audio Folder’
Browse to your Audio
Project Folder.

Select it once and
then click OK.

1|

> e EFI

*| 1. English Full Bible

> ) Envoy 5 Combos

> e hp

» 0 HP Universal Print Driver
> L) ML530_MFP_Series_Basic
> g
» 1 PerfLogs

» 1. Program Files

» 1. Program Files (x86)

M5O Cache

_Solution

Make Mew Folder ]
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Loading the Envoy S

B a i ST
(] ( ’ (]
C I I C k Sta rt to b e g I n SLS Smart Loading System
° ° Steps for Programming your Audio Player:
loading the unit(s). | EeE

Select Players

Caution: The selected players will be formatted causing 2l files to be permanently deleted when the Start! button
= pressed.

= D: -Player &= H: -Player = I - Player Muttiple device
selectio

'he software will T T
Max Available Disk Space: 375364 MB

notify you when the — -
loading has
completed.

Filetype: [MP3 +] [ Browse for Audio Fies... | [ Add Audio Folder.. |

The player requires all files to be MP3 files

Status Bar

Elapsed Time:: 00:00:00

Note: The progress bar does
not show accurate progress.
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Loading the Envoy S

[~ 1505 Smar: Loadingorae [ —c—)

SLS Smart Loading System

Steps for Programming your Audio Player:
1. Select the player(z) to be programmed
2. Browse to select audio files
3. Press "Start” button.

Select Players
Caution: The selected players will be formatted causing 2l files to be permanently deleted when the Start! button

= pressed.

&= [J] D: -Player &= [/]H: -Player &= [/]I: -Player Muliple device

successfully loaded B Al ap e o
[ Nene |

y O l j r E n V O y S ! SR el D2 SRR TR The player requires all files to be MP3 files

Free Disk Space: 3729.97 MB
Path Size

C:\English Full Bible 24825887

Unplug the unit(s)
Fietype: [MP3 >] [[Browseor Auo Fies... | [_Add Auo Foder.._|
from the SLS cable.

Elapsed Time:: 00:00:00
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Hear the Message

Hold down the on/OFF
button for one
second and your
message will begin to
play automatically.
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/2 MEGAVOICE

We hope that you were successful in loading your Envoy S.
If you have any problem, please look over the next few pages
which contain troubleshooting information.

If you need any further support, please contact:

Technical Support:

= Emanuel Tsuela: emanuel@megavoice.com
= Ed Zagofsky: ezagofsky@megavoice.com

=  Skype: ezagofsky

Support in the USA: Darrel Templeton
= Email: dtempleton@megavoice.com
= Cell: 757-634-5230
=  Skype: darrel_templeton
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Troubleshooting

Cause / Solution

Unit does not
light up when
connected to
the computer.
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USB port has not been initialized.
* Switch to a different USB port.

SLS cable might be faulty.

* Replace with a working SLS cable.

* Try connecting a different player.

* Replace the SLS cable with a regular USB charging
cable. If the player lights-up, the SLS cable is
faulty.

Player is faulty
* Replace the player.
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Troubleshooting

Cause / Solution

Unit does not  Player may be frozen
respond or * Press the Power button for 10 seconds, until the
register when player resets.
connected to
the computer  USB port has not been initialized.
through the e Switch to a different USB port.
SLS cable.
SLS cable might be faulty.
* Replace with a working SLS cable.
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Troubleshooting

Cause / Solution

Unit ‘locks up”  Improper folder layout
during
navigation. Check that
* The ‘001’ Language Folder exists
* You have your Sections and Books inside the
Language Folder
* No folders are empty
e Each section folder has at least one book folder
e Each book folder has at least one mp3 file
e All folders are numbered sequentially

Reset the player (press the on/off button for 10
seconds) if needed. Reload the player with the
corrected folder layout.
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Troubleshooting

Cause / Solution

Unit LED Low Battery

flashes quickly

when first * Leave the unit connected to the computer
connected to through the USB cable for 1-3 hours to recharge.

the computer

through a USB <« If the unit registers as ‘connected’ through the SLS

cable. software, you don’t have wait until it is charged in
order to load audio.

* You can also charge the unit with a power charger.
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Troubleshooting

Cause / Solution

Slow ‘write’ * Mac version for SLS is considerably slower that
speed the Windows version.

* Too many units connected through a single USB
HUB.

We recommend using powered Hubs, directly
connected to the computer (not daisy-chained), with
up to 7 players connected per HUB.

* Poor CPU power on your computer
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Troubleshooting

To reset the unit:

Hold down the power button for 10 seconds.

If unsuccessful, reconnect to the computer with a USB cable
and hold down the power button for another 10 seconds.

If unsuccessful, remove the black screw on the back of the unit
and open the battery door. Remove the battery from the Molex
connector. Try to reload the player before returning the
battery.
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